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			Page not found


Our apologies, the page or document you requested was not found on our server.


	If you entered the URL yourself, please make sure that the spelling is correct. Note: Most addresses are also case sensitive.
	If you clicked on a link and got this error page, there may be a problem with a link. Possibly the page you are looking for is no longer available or has been moved.



Please choose another page from the menu, or contact us if you have any queries.





 

 

 
		
		
 
		
				
		
			YaSM Wiki

			In the YaSM Service Management Wiki you will find a complete introduction to the YaSM processes, the YaSM glossary, the RACI matrix, as well as details on how YaSM relates to ITIL®, VeriSM™, SIAM™, ISO 20000 and other guidelines.

			
			YaSM videos

			In the YaSM videos Stefan Kempter explains how service management works and how YaSM helps you to become a successful provider of services.

			
			YaSM and ITIL 4

			If your organization considers adopting the latest edition of ITIL 4,

			read more here!

			
			Request a YaSM webinar

			If you have questions about YaSM and the YaSM® Process Map, we are happy to arrange a live webinar.

				Request a webinar now
(or watch a recording)


			
			YaSM consulting partners

			Experienced consultants for YaSM service management.
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